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Some Resources

AACRAO website: http://www.aacrao.org/compliance/ferpa/index.htm
AACRAO FERPA Guide 2006
FERPA Quick Guide

– www.aacrao.org/publications/
The FERPA Doctor’s Case Book

– LRP Publications:  www.shoplrp.com
FPCO website: http://www.ed.gov/policy/gen/guid/fpco/index.html
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The Investigation Process, , ,

Group discussions related to a specific case study

--hypothetic situation

--key elements to consider: ‘collecting the evidence’

-- time limit to develop solution/response

t dit f i ti f-- extra credit for proper pronunciation of names

Groups present findings to entire audience

--minority report is allowed

The Truth is revealed  
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Collecting the Evidence, , ,
• Educational Record: covered by FERPA?
• Student: does FERPA apply?
• Access: signature required? copy required? Immediate?
• Must vs May: do I have to?
• School Official: provide service for us?  
• Need to Know: job related? 
• Dependent: release to parents? Without signature? 
• Directory Information: Is it listed in the annual notification? Hold in 

place? How would I know?place? How would I know?
• Institutional policy & procedures
• Other Options:
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Let’s Try One For Practice
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Watch Out for the Rotors
Hailey Kopptur, mother of incoming new fall admit Candy Seid, has asked 

for a meeting in August with the advising and student services staff 
prior to new student orientation to go over certain issues, including 
Candy’s medical history, allergies, disability information, dietary 
information, high school records and recommendations – whatever 
records might be on file. Knowing that the FERPA training is scheduled 
the day after the meeting,  Dean of Students Annie Thingoes isn’t 
certain what information can be shared. She responds to the mother 
that according to FERPA guidelines a student release would be 
required. Is that true?

• And what if the meeting was scheduled for the 2nd week of the 
semester?

•6



Response:
– The institutional definition of student

• If the institutional definition of “student” became applicable after
the August date, e.g. the first day of class, then FERPA does not apply 
and the institution can do whatever it pleases re: providing either the 
parent or the student access to the educational record.  It is 
recommended however that schools follow FERPA guidelines in such 
cases.  If on the other hand the school definition of “student” came 
into effect prior to the July date, then FERPA does apply. Likewise, 
with the second week being after the start of the semester, then 
FERPA does apply.

– The institutional policy re: releasing information to parents of dependent p y g p p
students

• Assuming FERPA is in effect, if the institution follows a policy of 
releasing information to parents of dependent students, then the 
release could be done to the parent in one of two ways: 1) a student 
signed release, or 2)proof of dependency either via providing to the 
school a copy of the most recent tax return in which the student is 
claimed as a dependent, or a student verification that they are 
dependent.  If on the other hand the institution does not release 
information to parents of dependent students, then there is only one 
method of release: signed approval by the student.
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It’s Your Turn
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Collecting the Evidence, , ,
• Educational Record: covered by FERPA?
• Student: does FERPA apply?
• Access: signature required? copy required? Immediate?
• Must vs May: do I have to?
• School Official: provide service for us?  
• Need to Know: job related? 
• Dependent: release to parents? Without signature? 
• Directory Information: Is it listed in the annual notification? Hold in 

place? How would I know?place? How would I know?
• Institutional policy & procedures
• Other Options:
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The Rest Of The Story

You have been contacted by the Admissions Director at IOU, Tay K. Salcumrs,  
who requests any pertinent information on a Ms. D Meaner, one of your 

former students who is in her first semester at IOU.  The Director also sent a 
copy of the transcript from your institution that D submitted as part of her 
application for admission. In reviewing the copy, you determine that it is a 

fraud, and definitely has been tampered with. D also had a very dubious record 
at your institution, and actually was on disciplinary probation. Wanting to set

•

at your institution, and actually was on disciplinary probation. Wanting to set 
the record straight,   you fax the disciplinary record to the Admission Office, as 

well as verifying that the transcript is bogus. “Foul!” D proclaims, and files a 
complaint with the FERPA Compliance Office against BOTH institutions, stating 

that she did not sign a release to allow the sending of any of those records 
between the schools. 

Guilty? Not Guilty? Did you misinterpret FERPA?
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Virtually Impossible

Professor Owen Lee Awnlyn comes to you with a concern.  He 
has been informed that a student in his online course, Ann O. 
Naemehss, has a directory hold.  Yet a significant part of the 
requirements for the course, is online discussion and online 

group projects –demanding the listing of students email 
addresses Indeed the description outline and syllabus madeaddresses.  Indeed the description, outline, and syllabus made 
available prior to registration all state that email addresses of 

enrollees will be made available.  
What must they do?
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Payment Means Permission!

A rather well dressed individual comes to the financial aid counter, and states “I 
am P. Rawd Pouwph. I would like to see my son’s financial aid award, the basis for 

the family contribution, and discuss the loan stipulations before I make a 
payment.” IOU has a policy of releasing student education record information topayment.  IOU has a policy of releasing student education record information to 

parent’s of dependent students.  Yet the soon to be retired client services 
specialist, Bea B. Bewghmeer, discovers that the individual making the request, 
while confirmed as the father, did not claim the student as a dependent (mom 

did).  Can she release the information?
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While a FERPA is Nocturnal, a HIPAA 
Hunts by Daylight

Darin Thehdleyght, newly hired record services specialist at IOU’s optometry 
clinic, received a notification that a FERPA training for new faculty & staff 
will be held next week. “Do I need to go to this?” Darin asked his 
supervisor, T. Winn Tytwunti. “No you don’t; because we also serve staff 
and the community, our record privacy & release requirements are 
governed by HIPAA, not FERPA.” the supervisor responded.  g y , p p

Is the supervisor correct?
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It Ain’t Really College Though!

In addition to the standard college level coursework, IOU has a center that 
offers both high school equivalency and GED’s, both at a K-12 level. The 
Director,  Carl Ed Jeprehp, is  getting requests from the Corrections 
Department (as well as other folks) for information. IOU’S legal services 
Head Don T. Reilese says that according to FERPA, if the student is under 
18, they must get a parent’s release as well as the student in order to 
provide information Is that true?provide information. Is that true?
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Do I have to change my PIN??
IOU’s online system allows students to login on the web  and perform all 

of the typical online processes.  As IT Director Faye R. Woll
explained, In order to use the system, a student must have a UserID
and password/PIN.  The UserID is the student’s ID number.  By 
default, if a student has never logged into the system, their 
password/PIN will be the last 4 digits of their SSN.  Once they 
login, they are forced to create a unique 6-8 digit password/PIN, with 
mandatory characters and numbers included.  They are also forced to y y
setup a security question in case they ever forget their new 
password/PIN.  

Does IOU’s policy and procedures dealing with online access meet 
FERPA requirements?   
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But Did He Score?
In the final seconds of the national soccer championship in which both 

teams were tied 1-1, IOU’s leading scorer Warrel D. Kopp soared 
high to deliver a header on the corner kick which was coming his 
way. At that same moment the opponent’s goalie launched himself 
in the air to block the attempt. As Warrel struck the ball with his 
forehead there was a violent collision, and Warrel slumped to the 
ground, unconscious and not moving. After several minutes doctors 
determined the situation serious an ambulance wasdetermined the situation serious, an ambulance was 
summoned, and Warrel rushed to the hospital. IOU’s Athletic 
Director immediately contacted the Dean of Students, who, upon 
learning of the situation immediately contacted the President, the 
director of Information Services and Warrel’s parents.

Fortunately Warrel recovered completely, remembering nothing of the 
incident. However concern was raised as to the contacting of his 
parents initially because Warrel is an independent student, 22 years 
old, and no releases were signed. Might there have been an issue?
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The Reference Letter
“Hello Dean Aiye. Can you send out a letter of reference for me” the 

email stated. “I’ve got a great job opportunity and if you could send 
this out today I would really appreciate it”. The email came from 
the dean’s former advisee and student intern, Tye Ardenbroak.

The dean sent out the letter that day, stating the student was a great 
leader, had a 3.67 GPA, but was a 4.00 student her last year after 
overcoming  significant personal, financial, and academic hurdles. 
She was a great example of how one effectively deals with 
adversity Well done
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adversity.  Well done.
Surprise! Student files a complaint saying she didn’t approve of what 

was stated in the letter (obviously she didn’t get the job).  Do we 
have a problem?



And How Did You Do?

“Your graded midterm exams are on the table at the back of the room” 
Professor Faye Ledemall told her students. “Pick them up on the way 
out. They are in alpha order; please try not to mix them up.” 

As students left they picked up the exams which were neatly stacked 
and the grades (most of which were not very good as expected) in 
bold red Faces grew grim and knuckles white as the students
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bold red. Faces grew grim and knuckles white as the students 
silently shuffled out.

The following week the Dean was informed by DOE Compliance Officer 
Gil T. Ascharjd that a complaint was filed against IOU by a student 
regarding this practice.

Why? Is there a problem?



But Can He Bluff?

Roy Elphlush, chair of the Retired Poker Players of America, 
has requested the term and cumulative gpa of their 
scholarship recipient, Ray Zadolla.  The RPPA has provided 
a renewable full tuition scholarship to a worthy law student 
each year, and has as one of the stipulations a term and 
cumulative gpa requirement of greater than 3 00 but less
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cumulative gpa requirement of greater than 3.00 but less 
than 3.50.
Can you provide the information without the student’s 
written release?



We Have To Lick All 10,000 Envelopes?

Wanting to do their fair share to meet the $3 Billion goal, the 
Alumni Office decides a “Please Dig Deep” mailer to all alums 
might generate some positive results.  Looking at over 10,000 
in the database,  Director Don Height  determines that if this 
is to be done quickly the only possible solution is to work with 
an outside vendor to do the letter generation, determine 

d d dd ff d il “N bl ” hupdated addresses, stuff and mail.  “No problem” says the 
vendor.  However, in order for the vendor carry out the 
project, they requested student names, SSN, most recent 
address, graduation date, rank in class, and gpa. “No can do” 
says the IR person.  “To release that information to a vendor 
would be a FERPA violation”.

True? 
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But How Long Did She Take?

“Hello. This is Wanda Nancire from ACME degree verification, 
and would like to verify whether or not Faye Ledemale earned 
her bachelors degree at IOU, as well as her major and date of 
conferral. Faye’s SSN is 987654321; can you help me?”

IOU’s Alumni Services specialist, Yaz I. Kann,  known for his 
h f l d d d i li d “Whcheerful demeanor and speedy response time, replied “Why 

yes Wanda, Faye earned her BA in Creative Attendance May 
31, 1988. Is there anything else I can help you with?”

Since IOU has degrees and majors listed in their directory 
information, is this a FERPA problem?
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“The Mature One’s Are Always Trouble!”

IOU’S faculty have made a request to University Registrar Denn I.  
Acksayce to include the date/year of birth on instructor roll 
sheets; seems they would like to respond “someone your age 
should know better!” to stupid answers, along with other 
needs they have expressed. They have promised not to 
disclose the information to any third parties; and no, birth 
d i f IOU’S di i f i Wh ?
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date is not part of IOU’S directory information. What say you?



Closing , , ,

Protecting student’s records is no less important than the lights in 
the parking lot, safety escorts at night, or security card access to 
h id h ll U d di FERPA i jthe residence halls. Understanding FERPA is not just an 

obligation – it is the right thing to do.
snodgras@brandman.edu
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