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What I plan to do during this session

1. Show you the results of our student satisfaction/engagement survey pilot study and 
cover where we are going from here.

2. Tell you about our use of student interviews and show you some of the information 
we collected.

3. Discuss the use of student diaries and show you what you can learn from them.

What I want you to do during this session

1. I want you to think about how well you know your students and are you meeting 
their needs and expectations.

2. I want you to think about ways you can get to know your students better.

3. I want you to think about how you can use this information to enhance student 

success.



Student Satisfaction/Engagement Survey



0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

Over 20 Hrs 1 .9% 0.3% 13.7 % 0.5%

16-20 Hrs 1 .9% 2.3% 6.7 % 0.0%

11-15 Hrs 10.3% 2.5% 6.7 % 0.3%
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Non-M emb 97.6% 95.4% 65.4% 82.8% 92.7% 85.0%

Non-Active M ember 1.2% 1.7% 5.5% 4.6% 2.9% 2.4%
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Never 74.0% 80.1% 41.1% 65.5% 48.4% 38.6% 54.1% 34.6% 47.5% 43.1%

Occat ionally 16.6% 13.9% 25.8% 26.3% 39.9% 48.2% 36.9% 43.3% 34.4% 34.7%
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St rongly Disagree 0.3% 0.0% 0.2% 0.3% 0.3% 0.5%

Disagree 2.0% 1.0% 1.5% 0.8% 1.0% 3.6%

Neut ral 17.3% 15.0% 16.3% 14.8% 18.3% 24.9%

Agree 49.8% 52.3% 47.5% 55.3% 52.1% 43.8%

St rongly Agree 30.6% 31.7% 34.5% 28.8% 28.3% 27.2%
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Regarding PSU:  To What Extent Do You Agree with the Following
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Strongly Disagree 1.0% 1.0% 0.2% 0.0% 0.2% 1.7% 2.2% 1.2%

Disagree 3.6% 1.0% 0.7% 1.9% 1.2% 4.2% 1.0% 0.7%

Neutral 21.3% 11.7% 15.3% 11.7% 16.5% 11.2% 9.2% 10.3%

Agree 46.7% 59.0% 56.8% 54.5% 58.3% 55.3% 48.2% 49.9%

Strongly Agree 27.4% 27.3% 27.0% 31.9% 23.8% 27.6% 39.4% 37.9%
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Very Dissat isf ied 0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.3%

Dissat isf ied 1.2% 0.8% 0.9% 2.4% 2.3% 1.1% 0.7%

Neutral 8.2% 9.1% 14.7% 17.0% 15.0% 22.2% 28.2%

Sat isf ied 57.3% 54.3% 52.4% 58.1% 61.8% 56.2% 52.0%

Very Satisf ied 33.1% 35.8% 32.0% 22.5% 20.9% 20.2% 18.8%
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Very Dissat isf ied 0 0.003 0 0.002 0.005 0.005 0.021 0.002 0.003 0.01

Dissat isf ied 0.012 0.027 0.003 0.01 0.008 0.022 0.047 0.01 0.005 0.02

Neutral 0.088 0.148 0.099 0.082 0.108 0.16 0.141 0.095 0.066 0.114

Sat isf ied 0.62 0.56 0.617 0.593 0.603 0.564 0.511 0.574 0.615 0.577
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Student Interviews



Student Interviews  
Selected Results

How do you study? 77% review their notes and study alone

How much time does it take for you to complete your academic work each day?

83% study less than 10 hours per week

Do you prefer to work in groups or independently?   50% prefer studying alone

Do you participate in college activities? 43% attend sporting events and 25% do not attend anything

Do you have a paid job? 85% have a paying job

What is your overall impression of the Axe Library?  71% do not use it and 23% only use the computer lab

What aspect of student life at PSU do you find most helpful?  (1) PSU is a friendly place (2) my friends are here

What do you find most helpful in your day-to-day life here as an undergraduate? (1) size of campus (2) on-campus 
employment

Do you have anything you would like to add?



Student Interviews  
Selected Results

Quality of your own academic efforts - mean = 3.5 with 5 being very satisfactory

Overall quality of courses - mean = 3.7 with 5 being very satisfactory

Availability of faculty for formal interactions - mean = 3.5 with 5 being very available

Quality of formal interactions with faculty - mean = 4.0 with 5 being very satisfactory

Quality of advising and support on academic decisions - mean = 3.9 with 5 being very satisfactory

Quality of advising and support on personal growth and development - mean = 3.5 with 5 being very 
satisfactory

Overall quality of social life - mean = 3.8 with 5 being very satisfactory

Quality of friendships - mean = 4.5 with 5 being very satisfactory

Quality of romantic relationships - mean = 3.4 with 5 being very satisfactory

Overall PSU experience - mean = 4.2 with 5 being very satisfactory



Student Diaries



8-25  All my classes are still intro and orientation days.  This is pretty much it.  I am liking some stuff I am 
learning in class.  I also feel that I can adapt very well to the college life.  On some days I have a 
combined class time of 3 hours and others 2 ½.  It is much better than 7 hours every day.

8-29  My first weekend away from home was awesome.  My parents were here last weekend.  I came 
back to my room at 4 in the morning drunk as a skunk and I did not have to talk to my mom about it.  
Although I do miss living in my own room.  My room mate can be very uncourteous at times.  But I 
am not going to let him ruin my college experience.  

9-9   I really like my “XXX” class.  I am actually learning a lot in that class.  …….

9-12  This last weekend was pretty cool.  My friends and I were drinking screw-drivers and got pretty 
messed up.  Then the next day I drank bourbon.  It was delicious.  I went almost through the whole 
bottle.  My friends had to help me to my room and when I laid down the entire room started spinning 
much faster than usual – it rocked.  I plan on weekends like this more often.

10/10 This weekend flew by.  Once again it was difficult to find a party.  I am actually beginning to think 
that I party more at home than at college.  I cannot wait to go to Accounting tonight.  I just love not 
understanding a thing that the teacher says. ……

10/12 I totally forgot the we had Fall Break.  I am going to like being at home in my own bed.  I can’t stand 
living in the dorms.  First off, I can wipe off surfaces in the morning and when I come back from 
classes they are dusty again, it sucks.  Also, there are too many rules.  I am not use to having to 
walk down three flights of stairs to smoke.  We also cannot burn candles and these rooms smell like 
“…”

10-27 Me and a couple of friends went bowling last night and it was great.  We got really drunk and 
challenged these Japanese kids to a match of loser boys (cannot read).  We got beat by a good 200 
points.  But we were all having a lot of fun.  I think we are going to start bowling every week.

Student A – Male – New Freshmen



8-24  Today we had math homework.  I really do not like the way the professor runs the class.  We are in 
groups and we basically teach ourselves and then we teach the class.  So he is being paid to tell 
retarded jokes & memories from his childhood.  I am thinking of dropping the class.  All my other 
classes are good though.

8-25 Ok school sucked today.  I was hung over and had cramps – good-bye!

8-28 I am not going to lie.  I sneak behind my parent’s backs all the time.  I went home this weekend.  
Well, I went to my best friends house and stayed there.  My parents do not like my best friend and at 
one point they forbidded me to see Sam.  But yeah right, Sam is my best friend.  They just don’t like 
Sam because of the age difference – I am a year and a half older.

9-5 Well, going home for the weekend wasn’t what I expected.  1st when I got home, I was there by 
myself for like 2 hours.  I was like un-cool.  My brother and sister weren’t even around half of the 
time I was there.  Bryan said she wanted to hang out w/her friends both nights.  I left Sunday 
afternoon and went to Sam’s.  We went to Sam’s grandma’s for Sept birthdays.  

9-7 College is like high school except for more freedom.  You get in a rut of going to class and meals.  
But you can very it at anytime.  I love not having to ask my parents to do anything!  

9-12 So I def cried today in class.  Sam txt me & told me we may not be able to be friends any more after 
what I did.  I am so sorry I did it & I will never forgive myself if I ruined our friendship.

9-27 So I really thought Arts & Crafts would be way easy!  NOT It is probably the class I am doing the 
worse in.  Not cool – I am “……”

10-1 …..I hate walking down stairs to the basement to do laundry.  Why not have a few washers and 
dryers on every floor or at least an elevator – cuz there was one guy on my floor with crutches and 
that had to suck.

10-4 I absolutely adore Chris.  He is just so…cute.  Haha He can say all the right things.  I love him.  I 
have had a crush on hin since high school but that just ballooned.  I am so happy. Yay.  

Student B – Female – New Freshmen



Student B – Female – New Freshmen - Continued

10-6 Ugh ok I went from this extreme emotional high to a low.  Ugh Chris is one of my good guy friends.  
I have  huge crush on him, but he only likes me when he is drunk. Not Cool!

10-7 I love how Adam makes me feel better….

10-10  This weekend was a blast.  Sam and I had a great time.  Sunday I went to my grandma’s and had a 
delicious home cooked meal – ok so I had two. Went to church.  I haven’t been in the longest 
time…My parents are still trying to control my life….

10-13 Well today I worked on my Arts & Crafts projects.  I hate doing these stupid weavings.  They are so 
time consuming and boring.

10-17 Fall break rocked my socks until my parents took my phone and my car.  I know it is bad to lie to 
them or whatever but I need to be able to have my own life.  I need to make decisions for my self.  
Oh well, I get them back with my first pay check.

10-24 ….So last week I hit rock bottom but I realized its really not that bad – not fair but I am gonna make 
it.  “Everything is ok in the end, if it is not ok, then it is not the end”

11-3 Going out with the girlies!! Hell yeah gotta love it.  Yay, got to see Chris tonight.  But we are just 
friends  I am with Adam.  I am glad I finally gave him a chance.

11-8 Well, this is my last entry.  My farewell.  Well, this was your peak into my life.  Just a normal girl 
living the college life.  I have had my ups & downs, but its life  



8-22 Today we started classes.  I think I am going to regret signing up for 8:00 classes, but I guess I’ll get 
use to it…maybe.  My poor mom has called like 4 times in the last few days.  I feel kind of bad 
because I’m not as sad as I thought I’d be.  My mom & sisters cried after they dropped me off and I 
was fine.  I guess the reason its not as bad for me is that I’m not the one being left.  I have this 
whole adventure ahead of me but my family is still doing the same thing, but without me.  I did get a 
little teary eyed last night when Bobbie sent ne an I miss you e-card.  I think being way from him 
may be harder than my family, we have spent the last 2 years together all the time & now we’ll only 
see e/o every two weeks.

8-23 My spanish class is so easy! It was really really boring.  But it’ll be an easy A…hopefully.  I got a 
little homesick last night, but it still isn’t too bad.  My family is taking it worse than me.

10-20 School is going pretty well.  I think I have A’s in all my classes.  The only one I am doubting is my 
spanish class.  I think I have a low A.  I really like PSU, but, I also really miss home.  I hate missing 
out on the day to day things.  I hate that I missed my sisters birthday & all Kyle’s soccer games.  
One thing I did not expect was the changes in my relationship, but it get better every day.  I have 
always heard that distance puts a lot of strain on relationships but ours is flourishing.  We laugh for 
hours when he comes down & we talk every day.  I kind of feel bad because I talk to him more than 
my own family.

Student C – Female – New Freshmen



Student D – Female – New Freshmen 

8-24 It is officially day 3.  So now I’ve had all but one of my classes at least once.  General Bio & 
Chemistry are going to take a lot of studying on my part.  Women’s Studies has no tests but we 
have weekly readings – responses due and two big papers.  PELP sounds like fun but the time 
requirements on it worry me as well. Ten hours of community service won’t be to difficult but joining 
another activity may be.    Today, I felt very … at home on campus.  I see a lot of people I recognize 
from band, Pittsburg, or other places and I already feel like I have my bearings pretty straight.

As of now, I am a pre-med major in the Pride of the Plains Marching Band, with an on campus job, 
and a member of PELP phase 1.  Pre-med makes me light up as well as nervous.  Band is a source 
of pride.  PELP makes me feel involved and my job makes me feel in the loop.  … Though I have 
wanted to be a jayhawk since middle school, I’ve always been the monkey playing on the PSU 
campus.  By living at home I think I can be a successful gorilla.  It is rather fitting that I will build a 
strong base as a gorilla before spreading my wings and flying to Lawrence to become a “Rok-Chalk-
Doc.”



Student E – Female – New Freshmen 

8-22 Today was a pretty good first day for me, except that I haven’t gotten all of my books still yet.  The 
history teachers should have been more prepared and turned in their book to use a long time ago. I 
still need 4 books. … Elementary Statistics class at this point seems more like grade school 
material.  I hope it continues

8 -27 I worked 10 hours today and I am quite tired.  I am still working so that I can try and pay for college.  
I, however, don’t know how long I am going to be able to keep my job & stay up w/my schoolwork.  I 
hate it when professors tell you how important it is that you be to class on time and then they are 
always 5 to 10 minutes late.

9-4 I’m back up here at college.  I came almost immediately after work.  I put in over 20 hours every 
weekend trying to earn enough to pay for college.  It really sucks to be here all by myself.  
Homework is really starting to pile on so I am going to have to buckle down and manage my time 
better.  I quit my job so I could spend more time on college

9-7 Well my Elementary Stat grad is shot to hell because…

10-3 My boyfriend and I broke up today.  He said he did not know if he wanted to be with me anymore.

11-8 Got a job at Pizza hut.  I can now pay my remaining tuition for this semester and hopefully be able 
to continue next semester.



Student F – Female – New Freshmen 

8-23 So far classes are off to a good start… DORMS SUCK!

8-24 The bathrooms in the dorms are disgusting!  I hate taking showers in them.

8-25 My buddy Ashlee is trying to get me to join her sororiety with her.  I don’t really want to but there 
isn’t anything else to do in this town.  Pittsburg is so BORING.  

8-26 I didn’t go to class today.  Instead I went back home early.  I hate it hear.  I miss home. I miss my 
Mom!  All my friends are at home.  I want to leave now but I can’t.  I have to wait till semester.

9-1 Today is my brothers birthday.  13 years old.  I am not there because I am stuck down here!  I miss 
my family so much.  I decided to go to Johnson County Community College next semester then to 
KU.

9-5 Classes are cool, they’re just fine, but I hate Pittsburg!  They really need a decent mall or a 
TARGET!  I would be in heaven if they had a Target.  I’m out of here!



Week 1

Week 2

Week 3

Students are excited.  They are also scarred about what is to come and concerned about being on their own 
for the first time.  They seem to like the new people they are meeting.  They think this is going to easy.

Homework starts kicking in and they seem overwhelmed.  This also seems to be when the “partying” starts.  
This is also when they realize their parents are not around to tell them what to do and they are having trouble 
getting organized.  Start missing home/parents/family/friends and especially significant other.

Several have already decided they are transferring at the end of the semester.  Many complain about the 
condition of the residence halls and the food.  There are also many room mate issues which they feel cannot 
be resolved.  They are either really overwhelmed or they are getting organized.  They have also decided 
which classes they will do well in and which ones they will not. Those who already have substance abuse 
problems are well on their way to having academic and personal problems.

Week 4 Relationship issues start to surface.  Especially with family and significant other.  They either become closer 
or there is significant conflict leading to tremendous emotional distress and separation.  Usually impacts 
the ability to study.  This is also the time when new significant other relationships start to develop.

Week 5 Completely overwhelmed.  Financial issues start to appear and the need to get a job becomes important.  
Drinking has become a ritual with many.  Talk of boredom is prevalent and weekend trips home to visit 
family and friends is paramount after homework.  

Week 6-7
Major complaints about the lack of anything to do.  Many are overly concerned about grades and their 
choice of major.  They are either committed to PSU or they have decided to leave at the end of the semester.  
Many have given up trying to get organized and take stuff as it comes and just try to keep up.   Major 
complaints about FE and how it is a waste of time – major complaint seems to focus around attitude of 
faculty and the way material is presented - students feel like they are being talked down to.  Also, sex 
becomes an issue with many becoming romantically involved for the first time or experiencing sexual 
identity issues.  Relationships becoming more serious and significant personal conflict over appropriate 
behavior.  Finally, room mate issues seem to be easing.

Week 8 For the most part they are overwhelmed and confused about life, the universe and everything.  They are 
either figuring stuff out or they are lost and just trying to survive as best they can.    Money and personal 
issue are rampant and thoughts of next semester and what to do with the rest of their life are surfacing.

The First 8 Weeks Of College as Summarized from Student Diaries



Time

Finding myself sitting here waiting

Not knowing what I’m waiting for

Seeing that I am debating

Should I stay or walk through the door

Time ticking away with no hold at all

Finding the future in the present faster than I can think

Hoping one day that the time will stall

When while doing all these things the time is till moving

Faster, Faster, it will never stop

As if spinning into orbit hoping it will drop

Observing time as water that I drink

Finding, seeing, hoping, are three things I seem to be doing

Dropping is one thing time will never do

Although there is more to life than time, this is true
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